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What class is your child in?

What class is your child in?
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Statement 1
My Child is happy at this Nursery

1. My child is happy at this nursery.
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@ Disagree
Don't know




Statement 1
My Child is happy at this Nursery

My son comes out of nursery very happy everyday day thank you

... doesn’t like the act of going but he loves it when he is there

Yes | think he’s happy

She is happy while going and coming out from nursery. | see from lots of pictures her happiness
Although nervous about going in, when ... comes home he is full of stories of the day.

She looks forward to back to school on every weekend.

She loves going to the nursery

He always talks enthusiastically about what he did at kindergarten all day and likes looking at photos on Tapestry and is happy
to see his caregivers.

... has had a great time at Caversham Nursery. We appreciate everything you have done for ... ladies
He's so happy here

We trust the staff in all regards and the opportunities for the children are exceptional

... is always willing to go into nursery in the morning and always leaves with a smile on her face.

... iIs very happy and settled at nursery

She loves coming and asks to come in on her non-nursery days

... has a wonderful time here and the staff are fantastic with her



Statement 2
My Child feels safe at this nursery

2. My child feels safe at this nursery.
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Statement 2
My Child feels safe at this nursery

| think so

... has often given examples of how staff have comforted him.

My child doesn't cry when | take him to nursery and he willingly goes there with his caregiver

Never looks back in the morning!
* ... has a brilliant bond with her key worker and the remaining staff in her room. She is happy to approach any of them

e ...says she "loves nursery so much"



Statement 3
The nursery promotes good behaviour

3. The nursery promotes good behaviour.
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Statement 3
The nursery promotes good behaviour

* Yes

* "Since my child started nursery, he has learned polite phrases"

* Have worked closely and very hard with Olly on safe behaviour

* We notice good behaviour being brought home such as "waiting" and "try again"

* |think clear instructions are given to the children in all aspects of the nursery including what behaviour is tolerated.
» Staff are very good at prompting and helping children take ownership of their behaviour.

* Love all the rhymes and saying - "Choose it, Use it, Put it away" Etc!



Statement 4
The nursery keeps me up to date with what my
child is learning and the progress they are making.

4. The nursery keeps me up to date with what my child is learning and the progress that they are
making.
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Statement 4
The nursery keeps me up to date with what my
child is learning and the progress they are making.

* |feel that | don't have so much information on the day to day | just have to wait till end of week to see n tapestry

* "It's lovely to get making memories on tapestry The only thing that’s tricky sometimes is not seeing his key worker for long
stretches of time which makes it hard to check in how my child is doing with potty training for example. "

* Yes all the time
* |receive phone calls from her key teacher regarding her progress
e Although there is not a huge amount of individualised feedback.

* | have not had a progress report for a while now, but | do appreciate how busy the nursery has been with contract changes
recently.

* Updates only really come through tapestry and are not specific to my child - just what the group is doing. And as not all children
are in every day there isn't much clarity around who has attend which experience

* |regularly receive notifications about my child's achievements on Tapestry
* Brilliant weekly update

* Tapestry works well. Just the right level of communication.



Statement 4
The nursery keeps me up to date with what my
Chl|d is learning and the progress they are making.

Tapestry is always regularly updated and focus weeks are always very thorough
* Love seeing all the memos and updates, all looks amazing
* I'mreally impressed by what you do in the focus weeks
» Tapestry updates and regular phone calls, updates at drop-offs

* Focus reports are not as regular anymore



Statement 5
When | have raised concerns with the nursery they
have been dealt with properly.

5. When | have raised concerns with the nursery they have been dealt with properly.
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Statement 5
When | have raised concerns with the nursery they
have been dealt with properly.

Not that we've had any concerns
* Though disappointed about the new start times
* So whenever | have any concerns, | can talk to my child's main caregiver and | am always listened to.
* We have not had to raise any concerns
* Noissues
* N/A

» All staff are always approachable and communicative



Statement 6
Does your child have special educational needs

and/Or disa bilitiES? (SEN D) This will mean they have an ISP or EHCP and may be

supported in Snowflakes. If no please go to question number 7.

6. Does your child have special educational needs and/or disabilities (SEND) that are supported at
nursery? This will mean they have an ISP or EHCP a...or Orchard. If no please go to question number 7.

36 responses
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Statement 6a
Does your child have special educational needs
and/Or disa bilitiES? (SEN D) *Only answer this question if you said YES to your child

having Special Educational Needs in the previous question - if not go to question 7.

6a) *Only answer this question if you said YES to your child having Special Educational Needs in the
previous question - if not go to the next question* ...rsery gives them the support they need to succeed.
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® Agree
@ Disagree
Don't know




Statement 6a
Does your child have special educational needs
and/or disabilities? (SEND)

* Yes 100% ... is very supported by the stuff and has things tailored to his needs



Statement 7. My child does well at this nursery

7. My child does well at this nursery.
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Statement 7. My child does well at this nursery

* Yes

* | have seen a developmentin ...'s interaction with other children.

* | think my child is developing very well in nursery

* Wonderful

* The development shown in the time since being at nursery is brilliant
e ... has truly thrived at Caversham Nursery

e ... hasimproved so much and | can see how much she is learning

* Nursery has been fantastic for building ...'s confidence



Statement 8
There is a good range of learning opportunities for
my child at this nursery, both inside and outside.

8. There is a good range of learning opportunities for my child at this nursery, both inside and
outside.
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Statement 8
There is a good range of learning opportunities for
my child at this nursery, both inside and outside.

* Yes
* Everything in a learning experience at Caversham Nursery! From a walk to the park to cultural celebrations. It's fantastic!

* "My child does something new every week. He often learns new stories, songs, and rhymes, brings home pictures he
made himself, and spends a lot of time in the garden, where he has many games that develop his motor skills."

* The garden space provides so many opportunities and inside too

* |think the setting uses the space they have incredibly well.



Statement S
The nursery recognises my child as an individual
and supports their needs

9. The nursery recognises my child as an individual and supports their needs.
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Statement S
The nursery recognises my child as an individual
and supports their needs

10000%
* The staff (Paula Holt) design/find phonics and maths activities to stretch my child
* My child's caregivers devote a lot of time to him, for example, potty training.
* Really tailored
* Key workers are all staff know my child's likes.
* All staff know ...’s name and needs.
e .. needsalot of cuddles and support and all staff help her with this and give her the time she needs.

* Support is always tailored to Millie's needs and the team are very understanding



Statement 10
| would recommend this nursery to another family.

10. | would recommend this nursery to another family.
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Statement 10
| would recommend this nursery to another family.

* I’'m so grateful for the support this nursery has given our family. My son is settled and happy and all the staff are lovely
* we feel that Beau gets a lot of warmth and love from the staff and he is looked after really well.

* Yes

* | have willingly changed my routine and travel times so my child can attend this nursery. It's a wonderful space for children
to develop in a supportive and fun way. You can see the Nursery values reflected in all decisions that are made whilst at
the same time putting the children first.

* | can confidently recommend this preschool. It was a very good decision to send my child there.
* Thank you for everything

* "Only good things to say - Staff professionalism, welcoming, the best for our children"

* So happy with the nursery

* Our experience of this nursery and of the staff has been amazing! We feel really happy leaving her here, knowing she will
be safe and cared for. And its also brilliant for the experiences she has and the fun.

 We will send our youngest here when she turns 2.



Analysis

Surveys sent out: 54
Returned: 36 - 66.6% response rate

Responses to Statements
Total possible responses: 288
Agree: 274 (95.2%)
Don’t know / Not applicable: 22 (7.63%)
Disagree: 1 (0.34%) - related to statement 4
Comment with disagreement
“I have not had a progress report for a while now, but | do appreciate how busy the nursery has been with
contract changes recently.” This parent added their child’s name
Overall Results
e\Very positive feedback from parents

*100% of respondents would recommend Caversham Nursery to other families
Focus moving forward



Suggested actions

e Continue providing weekly Tapestry updates, celebrating group and
individual achievements.

* Ensure children receive their focus weeks and parents meetings are
taking place for all families.
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